KM 1/26
Crime Victim Service Center Advocate
Alternatives to Violence of the Palouse


ATVP is a not for profit organization that serves both Whitman County, Washington and Latah County, Idaho, offering direct services to survivors of domestic, sexual violence, child abuse and stalking, along with community education programming. We are seeking a Crime Victim Service Center (CVSC) Advocate to support the Crime Victim Service Center Program with daily operations, grant management and staff supervision.   

ATVP is an equal opportunity employer and our agency is committed to a culturally and ethnically diverse work place.  

Position:		Crime Victim Service Center Advocate 
Reports to: 		Program Manager  
Terms:			Non - Exempt Full time (~40 hours per week).  
· Holidays and weekends will be required.
Starting Rate:		$18.54
Benes:	Paid holidays, vacation and sick.  
Location:		ATVP Pullman Offices.  
Start Date:		ASAP

Application Information:
A description of the positions follow.  The full job description is attached.  The following materials are required for application and will be considered an example of your communication skills and evaluated as part of the screening process.  

The application consists of:
1. Cover Letter.
2. Essay.  (limit 1 page)  Please address how your background, experience and personal philosophies are applicable to this position.
3. Chronological work/education experience Resume.
a. Whether paid or volunteer
b. Hours worked
c. Reason for leaving each position.

All items must be submitted for applications to be considered complete.  Incomplete applications will not be considered.  

Email completed applications to Kateisha Moreno at program.manager@atvp.org 








Crime Victim Service Center Program Advocate

JOB DESCRIPTION 
Alternatives to Violence of the Palouse- Crime Victim Service Center 

The Whitman County Crime Victim Service Center Advocate will provide a variety of direct and coordinated crime victim advocacy services, and related supportive, as well as strategic outreach services and public education programming under the direct supervision of the Program Manager including the following:

1. Serve as the CVSC Region 8 Advocate under the Office of Crime Victims Advocacy Grant Program.
0. Collaborate with Region 8 Crime Victim Service Center agencies to ensure comprehensive services as available and accessible to individuals who have been hurt or harmed. 
0. Provide guidance to other Region 8 crime victim service center advocates or volunteers as necessary.
0. Ensure compliance with CVSC benchmarks with support from the CVSC supervisor [E];

1. Provide culturally appropriate advocacy services, legal and systems advocacy to clients (primary and secondary) who have been hurt or harmed and their children residing in Washington (Region 8), including (but not limited to):
1. Crisis counseling and intervention; information and referral; emotional support and supportive advocacy; the assessment of individual needs and options; facilitate individuals’ awareness of the affective, behavioral, and cognitive effects of their experience and enhance their ability to cope/adjust; provide follow-up services/case management as appropriate;
1. Emergency legal advocacy and assistance such as accompanying service participants to court; explaining civil legal processes and options; assisting in the completion of required paperwork; and conducting appropriate follow up.  Emergency legal advocacy will include, but is not limited to: filing temporary restraining orders, injunctions, and other protective orders, elder abuse petitions, and child abuse petitions as they relate to general crimes;
1. Criminal justice assistance and support; The provision of advocacy services to a service participant during any stage of the criminal justice process; includes post-sentencing services, support, and conducting appropriate follow up;
1. Provision of systems advocacy including medical advocacy, personal advocacy; assist clients securing rights, remedies, and services from other agencies, intervening with employers, creditors, and others on behalf of the victim; providing information and assistance in filing for Crime Victims Compensation (CVC); provision of medical advocacy though hospital response and accompaniment;
1. Document all direct services as required.  [E]

2. Compile and enter all data related to Crime Victim Services into Infonet and other current reports as directed by the Program Manager and Executive Director. [E]

1. Maintain and foster community an inter-agency relationships and coordinated services related to CVSC program services, including other social service providers, area law enforcement, prosecutors, attorneys; arrange routine and special need meetings/discussions/case conferences and participate in community/agency function as appropriate.  All related activities will be fulfilled as directed by the CVSC Program Lead and outlined in the CVSC yearly plan. [E]

1. Participate in staff, and scheduled case conference meetings; attend monthly advocate meetings as necessary; in the absence of the CVSC Program Lead, facilitate the CVSC program updates and pertinent information dissemination during scheduled agency meetings as required; inform the CVSC Program Lead of appointments, assignments, and progress/status on a regular basis. [E]

1. Participate in educational sessions (including self-directed study) for purposes of professional development to ensure current knowledge and skills and compliance with statutory/accreditation/program standards/mandates; [E]

1. Provide back-up only to the DV and SA programs when no other DV or SA staff are available, in line with agency practices of cross training for all staff; [E]

1. Maintain agency/client confidentiality as required by ATVP policy; ensure security and maintenance of client records and the office areas, including the updating and filing of all ROCs and other client paperwork, and statistical record keeping in a timely and organized manner; [E]

1. Participate in the back-up rotation of the office cell phone to ensure 24/7 staff availability in emergency situations. [E]

1. Other duties as assigned. [E]

[bookmark: _GoBack]NOTE:  Some evening, weekend and holiday hours will be required.  Holidays worked and previously approved hours beyond 40/week are paid at time-and-a-half.  Availability of transportation, a valid driver’s license, and minimum required auto insurance are required to be able to fulfill job responsibilities.  This position includes service hours primarily in the public offices.  This position will be part of the after-hours response team and as such, residency in either Whitman County, WA or Latah County, ID is require














